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GORT CREDIT UNION FLEXI ACCOUNTS 
Terms and conditions and frequently asked Questions 

A flexi account enables you to transfer money into and out of your Credit Union account.  You need to sign up to receive 
a BIC and IBAN number specific to your own account. This will allow the transfer of funds easily into and out of your 
account.  Your flexi account will be a sub- account of your main Credit Union account and will not attract dividends.  
 

Frequently Asked Questions: 
 
Q: What is a flexi Account? 
 A: A Flexi Account allows our members to make 
payments in to and out of their Credit Union Account.  
  
Q: How do you open a Flexi Account? 
 A: It only takes a few minutes to open a flexi account. A 
member of staff will take you through this process.  
  
Q: Do I need a new credit union account? 
 A: No, your Flexi Account will be a sub account of your 
main existing account. 
 
Q: I am not a member but wish to avail of this service, 
how do I go about this? 
 A: You must become a member to use this facility. To 
become a member all you need is valid photo ID, up to 
date proof of address and proof of PPSN. A membership 
fee of €1.27 and a minimum balance of €5.00 savings. 
  
 Q: How can I lodge money to my flexi account? 
 A: You can lodge money to your flexi account by the 
following means: 
* Over the counter 
* From your bank account 
* From your wages 
* From your main credit union account by an internal 
transfer 
 
 Q: Does the flexi account attract fees? 
 A: Currently we do not charge for electronic transactions.  
However the credit union reserves the right to charge for 
the use of the flexi accounts in the future. 
 
Q: Can I make payments directly from my credit union 
account to my bank account? 
 A: Yes, you can make a payment directly from your credit 
union account to your bank account. 
  
Q: Does a flexi account attract dividend? A: No, there is no dividend paid on flexi accounts.  Should 
you wish to transfer funds to your shares you will need to 
set up a payment instruction.  Ask a member of staff for 
details. 
 
 
 
 
 

Q:  What if I have an outstanding loan?  
A:  You need to set up a payment instruction, ask the loans 
officer for details.  Should you fail to set up a payment 
instruction funds will be allocated to your loan from your 
flexi account in line with any prevailing loan agreement in 
place. 
 
Q:  Can I do Online Banking?  
A:  Yes. You can register for Online Banking by logging 
on to https://www.cu247secure.ie or through your mobile 
app CU247 and click on the register button. Gort Credit 
Union will then send you your unique USER ID and PIN.   
To operate online banking funds must be in your flexi 
account. This will enable you to transfer money, make 
payments, set up standing orders etc  
 
Q. What happens if I amend my Standing Order 
Amount?  
A: It is important that you notify the Credit Union to 
amend your payment instruction. 
  
Members who would like more information on the 
new flexi account service can call into our office or 
phone 091-631250. 
 
I wish to confirm that I have read and understand 
the terms and conditions overleaf and I agree to be 
bound by same and I will retain a copy of this form 
for future reference. 

 
Member Signature:______________________________ 
 
Account Number:  _______________________________ 
Witnessed:  
(Credit Union Official):  __________________________ 
 
Date: 
 
Flexi Account Details 
BIC: Optional    
IBAN: □□□□□□□□ 
□□□□□□□□□□□□□□ 
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 Terms and Conditions of Flexi Account 
  

 
1. What is a Flexi Account? 
A Flexi Account allows our members to make payments into and out of 
their Credit Union Account. A Flexi Account is a sub account of a 
member’s main account. 
  
2. How to open a Flexi Account? a)  All members of Gort Credit Union are eligible to open a Flexi 
Account. 
b)  Prior to opening a Flexi Account, you will be required to 
complete a Flexi Account application form 
c)  If your account is in the name of two or more persons, all members are 
jointly and severally liable to meet any obligation concerning your 
account. 
  
3. Fees / Charges / Exemptions 
We currently do not charge for electronic transactions, however we 
reserve the right to charge in the future. Should such charges apply, you 
will be notified in advance. 
  
4. Transactions on your Account a) You are responsible for ensuring that instructions to pay 
money into and out of your account are correct and accurate. We do not 
check the accuracy of this information. 
b) When we process any payment to or from your account, we 
will rely on the information you provide in writing to us in the following 
format: 

BIC (the Bank Identifier Code) 
IBAN (the International Bank Account 
Number that included the account number  
and codes to identify the country, bank and 
branch of an account) 
Account Number c) If no written payment instruction is received from you all 

funds received will remain in your flexi account unless you have an 
outstanding loan with Gort Credit Union.  In such cases funds will be 
allocated to your loan in line with any prevailing loan agreement in place. 
d) If we receive a payment instruction that does not have the 
information we need to identify the account, e.g. the Account Number, 
BIC & IBAN, we may refuse to process it. We will inform you of the 
refusal and the reason for the refusal. We will not be liable to you or 
anyone else if that results in any loss or expense. 
e)  If we receive a payment or payment instruction after the cut-
off time we will not process it until the next banking day. 
f)  If we receive a payment or payment instruction on a non-
banking day we will process such payment on the next banking day. 
g) While every effort will be made to ensure that payments are 
made to third parties not later than the date specified, the Credit Union 
will not accept liability or be liable for non-payment of any account or the 
consequences therefor. 
h)  Members should review their Flexi Account balances on a 
regular basis. 
i) We will operate in line with the Payment Service Directive 
2009 which is available from our website www.gortcu.ie or from our 
office and in line with the Credit Union Act 1997 (as amended) and the 
Credit Union Rules. 
j) Gort Credit Union are restricted by law in the amount of 
savings held by any member.  Should this balance exceed €100,000 the 
balance in exceeds of €100,000 will be returned to the member by 
cheque. 
k) The maximum electronic transfer allowable per day is €50,000  
subject to sufficient cleared funds being available in your account. 

 
5. Incorrect, Disputed or Unauthorised Transactions 
a) If we pay money into your account by mistake, we will 
reverse the payment and correct the entries in your account. We will 
notify you of any such reversals. 
b) You are obliged to inform us of any unauthorised transactions 
or of any transactions that were done incorrectly as soon as you become 
aware of it.  
c)  If there is a dispute between you and the Credit Union 
regarding a transaction, in the absence of obvious error, we will rely on 
the records held in respect to your account as evidence of dealings in 
relation to your Account. 
d) If an unauthorised payment is made from your account, a full 

refund will be issued 
e)  You will be liable for the full amount of the unauthorised 
payments if they were made in a fraudulent manner  
or because you failed intentionally, or by providing us with an incorrect 
BIC, IBAN and Account Number, or due to gross negligence to fulfil 
your obligations under these terms and conditions. 
  
6. Consequences, Costs and Penalties 
a) The Credit Union will not make payments on the Flexi 
Account where there is insufficient funds to meet such payment. The 
Flexi Account must always maintain a credit balance. No 
correspondences will be entered in to with the member advising of non-
payment due to insufficient funds. 
b) In the event a Credit Union loan falls in to arrears, this loan 
will be paid before any other payments are made from the Flexi Account 
c)  Upon death of a member the Flexi Account is closed in 
accordance with the Credit Union Act 1997 (as amended) and the Rules 
of the Credit Union 
d)  If you breach the terms and conditions, and we suffer any loss 
or expense, we reserve the right to seek compensation from you in full. 
  
7. The Board of Directors reserve the right (on notice to the member) 
to 
a) Amend the terms and conditions in accordance with your 
rights under the European Communities (Payment Service) Regulations 
2009. Should you wish not to accept the changes, you may end this 
contract and close this account. You are obliged to ensure any money that 
you owe in connection with this account is paid in full. If you do not ask 
us to end the contract, you are deemed to accept the changes from their 
effective date. Any changes will be posted on our website and our notice 
board. 
b)  Cancel any payee instructions that are not operating in 
accordance with agreed terms of this account 
c)  Cancel this account where the Board of Directors identifies a 
clear and substantial risk (on the basis of a reasonable and legitimate 
concern) that such an account will not be operated in accordance with its 
agreed terms and conditions. 
  
8. Making a Complaint 
Should you wish to make a complaint, please complete the following 
steps – 
 

a. Inform any member of staff of your complaint 
b. If we have not resolved your complaint within 5 working 

days, we will acknowledge you complaint in writing 
c. If the complaint is not resolved within 20 working days, we 

will issue you with a written update 
d. If the complaint is not resolved within another 20 working 

days, we will issue you a written update outlining the reason 
for the delay and an estimated timeframe when we expect to 
resolve the matter 

e. Upon completion of our investigation, we will issue our 
findings in a “final response letter” 

f. If you are not satisfied with the outcome, you have the right to 
appeal our findings to the Financial Services Ombudsman 
(FSO), within 15 working days from the date of the final 
response letter. 

 
 
FSO Contact Details: 
 
The Financial Service Ombudsman,  
3rd Floor,  
Lincoln House,  
Lincoln Place, 
Dublin 2  
Lo Call 1890 88 20 90. 
www.financialombusdsman.ie 


